Error Messages

This is a troubleshooting page for error messages that occur while using the CMS only. For other problems see
Troubleshooting.

Got a problem? If you are experiencing a problem not yet listed, add it here as a first step to get help.

Had a Problem? Please add or update problems you solved if you think the solution should be shared.



https://copydoc.tiki.org/Troubleshooting
https://copydoc.tiki.org/Troubleshooting
https://copydoc.tiki.org/Get+Help

Allowed memory size exhausted
In commentslib.php

Tikiwiki Version: 1.9.7 (Fantastico)

-ull error message: Fatal error: Allowed memory size of 8388608 bytes exhausted (tried to allocate 486/
bytes) in /home/jconstru/public_html/hawsedc/thomas/lib/commentslib.php on line 1964
Problem Date: 2007-07-18
Tikiwiki Username: hawstom
Description of Problem
On trying to save a page of 22 kilobytes, rather large but not 64 kb, the message above appears. The same page will
preview, but not save.

Adding 22 kb of lorem ipsum does generate the error at my wiki, but not here. My wiki is a Fantastico installation,
which | am not inclined to want to fork from.

[JThanks, is there an eaiser way to explain how to increase the memory. | am personally not an IT person and
indestand quite little of those technicalities. Could someone help me/guide on how to do it in simple words? [] Thanks
a lot. Os



Solution

You need to increase the memory in your PHP.INI. Please see this FAQ for more information.


http://doc.tiki.org/tiki-view_faq.php?faqId=6#q18

Symptom or Error message

Tikiwiki Version:
Full error message:
Problem Date:
Tikiwiki Username
Description of Problem
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